
Goodwill NCW Donation Drive FAQs

What donations do you accept?
Find everything you need to know about our donation hours, where to donate, what to 
donate and printable receipts here: goodwillncw.org/donate

How should I let my local Goodwill know I’m bringing donations?
We appreciate you giving the store a heads-up that you will be stopping by with dona-
tions from your drive. What time will you be there? How much do you anticipate deliver-
ing? We want to make sure our donation door is staffed to give you the customer service 
you deserve. Find locations here: goodwillncw.org/locations

What are the common types of donation drives?

• School donation drives: Hosting a drive at school is an opportunity to educate  
    students about the importance of recycling and giving back. Kids, families, teachers  
    and administration are encouraged to bring gently used donations to school.
• Business donation drives: Companies can sponsor donation drives targeting  
    employees and the public when applicable as a way to support a local nonprofit. 
• Organization donation drives: Whether you’re representing a club, church,  
    neighborhood or civic organization, you may decide to have a drive to collect  
    only one particular item, such as a coats or shoes.
• College drives: These drives are held at the end of a semester when students  
    are preparing to move out. Campus organizations such as sororities, fraternities  
    or the student government association can sponsor drives.

Do you do pickup?
Unfortunately, we do not offer pickup at this time.

Have questions?
Contact the Marketing Team at Goodwill NCW at marketing@goodwillncw.org.
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